
          

                                              FUTURECALLS ACADEMY

ISO/IEC 27001:2022 ISMS-LA Training 

Main Faculty : Jaganathan T
Mode : Hybrid, @ Chennai and Virtual

Time – 10:00 AM to 6 :00 PM IST

What is ISO/IEC 27001:2022 ISMS? 
ISO/IEC 27001:2022 is the fourth most popular management system standard amongst all ISO 
standards. ISO/IEC 27001:2022 is the foundation standard for information security and many other 
security standards uses ISMS as the foundation and adds upon ISMS.

Number of certificates and surveys certified under IAF accredited certification bodies based on a 
survey conducted by ISO in 2023.



 Total valid certificates Total number of sites

ISO 9001:2015 8,37,052 12,49,317

ISO 14001:2015 3,00,410 5,26,046

ISO 45001:2018 1,85,166 3,09,056

ISO IEC 27001:2013 47,291 79,213

ISO 22000:2018 30,011 36,630

ISO 13485:2016 32,963 52,950

ISO 50001:2018 24,924 61,370

ISO 20000-1:2018 3,670 6,652

ISO 37001:2016 7,894 15,952

ISO 22301:2019 3,524 11,232

ISO 39001:2012 1,670 2,982

ISO 55001:2014 668 2,134

ISO 20121:2012   293 433

ISO 29001:2020 206 244

Benefits of becoming an ISMS Professional



Essential information security certification for all the organizations handling sensitive information. 
Demanded by many customers as the guarantee of conformance to essential controls for the 
safety and security of information,
Professional business opportunities include ISMS consulting and ISMS Auditing
Essential certification for CISOs

GET READY TO GRAB THE EXCITING BUSINESS OPPORTUNITY

Highlights of this course
Attractive and useful course guide
Practical industry-oriented Case Studies
Facilitated by an experienced Trainer / Management System Specialist / IT Expert / InfoSec 
Expert. 
All previous FutureCalls Academy trainings received EXCELLECT grade feedback from the 
training participants.
Assessment after the training and online verifiable and attractive certificate of completion
Set of useful documentation templates for ISMS implementation shall be shared as part of 
course material.
Interesting QUIZ on each day of training with an attractive prize for each quiz. (Books written by 
Author Jaganathan)

COURSE AGENDA



MODULE # MODULE DAY SCHEDULE TIME SPAN 
(Hours)

1 Course Intro, Delegates Intro & 
Introduction to ISO & ISMS 1 9.30 to 11 1:30

2 Changes in ISO/IEC 27001:2022 1 11.15 to 12 0:45

3 Implementation Plan & Resource 
Requirements 1 12 to 1 1:00

4
ISMS Processes – Interested 
Parties Analysis, Scope & Policy 
(4 & 5)

1 2 to 3.30 1:30

5 Risk Management  (6 & 8) 1 3.45 to 5.15 1:30

 DAY’s RECAP & QUIZ 1 5.15 to 5.30 0:15

     

6 Case Study 1 – Risk Assessment 2 9.30 to 10.30 1:00

7
Objectives, Communication 
Plan & Document Controls (6.2, 
7)

2 10.30 to 11.30 1:00

8 Performance Evaluation & 
Continual Improvement (9.1, 10) 2 11.45 to 12.45 1:00

9 Case Study 2 -  Preparing ISMS 
Dashboard 2 1.45 to 2.30 1:00

10 Preparing MRM Agenda & 
Conducting MRM (9.3) 2 2.30 to 3.30 1:00

 11 Role Play – Conducting MRM 2 3.45 to 4.30 0:45



12 Root Cause Analysis including 
case study 2 4.30 to 5.15 0:45

 DAY’s RECAP & QUIZ 2 5.15 to 5.30 0:15

     

13 Annexure Controls – A5 3 9.30 to 11.00 1:30

14 Annexure Controls – A6 3 11.15 to 12.15 1:00

15 Case Study 4 – Designing policy 
& procedure 3 12.15 to 1 1:00

16 Annexure Controls – A7 3 2 to 3 1:00

 17
Role Play – Audit Question on 
Annexure Controls on A8 
(Including Break)

3 3 to 4.15 1:15

 18 Case Study 5 – Incident 
Management 3 4.15 to 5.15 1:00

 DAY’s RECAP & QUIZ 3 5.15 to 5.30 0:15

     

19 Annexure Controls – A8 4 9.30 to 11.30 2:00

20 Auditing 4 11.30 to 1 1:30

 21 Preparing Statement of 
Applicability 4 2 to 2.45 0:45



22 Case Study 6 – Document 
Review

4 2.45 to 3.30 0:45

 23 Case Study 7 - Audit Scenarios & 
Audit Report 4 3.30 to 4.15 0:45

 LI Course Assessment 4 4.15 to 5 0:45

 COURSE RECAP / 
ASSESSMENT REVIEW 4 5 to 5.30 0:15

CONTACT Radhika Singh, 8920159046, Email – radhikasingh@myperito.com to register ASAP 
and avail Early bird incentive

Profile of Lead Faculty – Jaganathan T
T. Jaganathan is a Gold Medalist (University First) Engineer with Business Administration Diploma. 
He has held key positions in Technology Infrastructure Management for more than 32 years.

He founded the company FutureCalls Technology Private Limited (www.futurecalls.com) in 2001 and 
is currently the Managing Director of this company. FutureCalls provides IT infrastructure solutions 
with a specific focus on Contact Center solutions.

He also served as the EVP – IT & Information Security & Advisor for AGS Health, Revenue Cycle 
Management Company. He was instrumental in implementing Information Security Process & 
Resource Management apart from IT infrastructure. One of his achievements is implementing and 
getting certified for ISO9001:2008, ISO/IEC 27001:2013, HIPAA and SSAE 16 Type 1 certifications in 
the very first year of operation of AGS Health. Jaganathan was instrumental in AGS Health receiving 
the prestigious award ‘Best practice in information security in IT/BPM Small & Medium’ from DSCI in 
the year 2020.

He implemented ISO/IEC 27001 Information Security Management System for Ajuba Solutions, 
Revenue Cycle Management company in the very first year when the standard was first introduced by 
ISO in 2005.

Jaganathan has extensive experience in implementing, training and assessing for HIPAA compliance 
for 20 years.

Jaganathan is an Exemplar Global certified and registered ISMS Lead Auditor (IS) and Exemplar 
Global certified Assessor (AS). He conducts Lead Auditor and Lead Implementor trainings and ISMS 
certification audits for CPG.

Jaganathan is one of the recipients of CIO-100 and CISO-100 awards for some of his bold IT & 
Information Security initiatives. He is the current President for Chennai Chapter of CiO KLUB 
(www.cioklub.com). 

Jaganathan is an EXEMPLAR GLOBAL CERTIFIED ISMS AUDITOR and has 20 years of experience 
in Information Security Consulting and Implementation.

Jaganathan is an experienced Information Security consultant and Information Security Auditor. His 
credentials on Management System consulting and audit as follows:
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Exemplar Global certified ISMS Auditor (Certificate No. 132681 valid until Feb 28, 2023)
Accredited panel auditor for ISO/IEC 27001:2013 certification audits. 
Exemplar Global qualified assessor (Exemplar Global-AS) and certified trainer for ISO/IEC 
27001:2013 Lead Auditor trainings. Conducted ISO/IEC 27001:2013 trainings
Designed course curriculum and conducted trainings on ISO/IEC 27001:2022 Lead Auditor.
Conducted accredited trainings on ISO/IEC 27001, ISO/IEC 27701, GDPR and HIPAA.
Jaganathan is an expert on HIPAA assessments, consulting and auditing. 
Exemplar Global certification ISO/IEC 42001 AIMS LA
Conducted many HIPAA and GDPR assessments

Jaganathan has authored and published the books ‘MANAGEMENT IMMEMORIAL – Learnings from 
Literature’, “GRANDMA IN THE BOARDROOM” and “COVID2121”.

Sample Certificate 




